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February 25, 2026

Graham Bacon

Executive Vice President, Chief Operating Officer
Enterprise Products Operating, LLC

1100 Louisiana Street

Houston, Texas 77002

CPF 4-2024-024-NOPV
Dear Mr. Bacon:

From February 27, 2023, to October 23, 2023, a representative of the Pipeline and Hazardous
Materials Safety Administration (PHMSA), Office of Pipeline Safety (OPS), pursuant to Chapter
601 of 49 United States Code (U.S.C.) inspected Enterprise Products Operating LLC’s TEPPCO
North Pipeline System (Enterprise) procedures, records, and pipeline facilities in Ohio, West
Virginia, Pennsylvania, and New York.

As a result of the inspection, PHMSA Southwest Region issued to Enterprise a Notice of Probable
Violation, and Proposed Compliance Order (Notice) on May 2, 2024. On May 15, 2024, Enterprise
requested an extension of time to respond to the Notice. On May 30, 2024, PHMSA granted the
request and extended the response due date to July 31, 2024. On July 17, 2024, Enterprise
responded to the Notice (Response). On September 26, 2025, PHMSA issued the Final Order
(Order) rescinding the two Warning Items (Items 1 and 3) based on additional information
provided in the Response and the corrective actions taken to address the two Items. The Order
included the findings of violation and Proposed Compliance Order for Items 2 and 4 of the Notice.

On November 19, 2025, Enterprise requested an extension of time to complete the actions required
by the Order. On November 20, 2025, Southwest Region granted an extension of time to complete
the actions required by the Order to January 30, 2026. On January 29, 2026, Enterprise submitted
additional information demonstrating its compliance with the terms of the Order.

Based on our review of the documentation you provided, it has been determined that you have
complied with the terms of this Order. Accordingly, this case is now closed and no further action
is contemplated with respect to the matters involved in this case. Thank you for your cooperation
in this matter.


mailto:gbacon@eprod.com

Sincerely,

BRYAN JEFFERY Digitally signed by BRYAN

JEFFERY LETHCOE
LETHCOE Date: 2026.02.25 15:22:20 -06'00"
Bryan Lethcoe
Director, Southwest Region, Office of Pipeline Safety
Pipeline and Hazardous Materials Safety Administration

cc: Suzie Davis, Senior Manager, Compliance, Enterprise Products Operating, LLC,
smdavis@eprod.com
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